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Bridge the skill gap

Help current and upcoming
workforce gain necessary skills
and provide access to
meaningful jobs
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achieve better quallty of life via on mu|t|p|e of topics to engage
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Enabling learning at
scale is challenging

Lack of

standardization
Budget constraints

Limited
Infrastructure

Low end shared devices
and limited connectivity

Low Digital Literacy

First time PC and mobile users

Geographically distributed learners
Lack mentorship




Microsoft Community Training
Overview

An Azure powered Learning app to
enable  organizations to  run
community learning programs.

Support personalized community
learning at scale with affordable,
easy-to-manage technology, limited
infrastructure, robust security and
privacy protection.

b O

©
@
&

Available as a managed solution from Azure Marketplace

Self-serve, n-click setup in less than an hour. No IT
overhead for deployment & management

Designed & optimized for mobile-first and mobile-only
audiences

Cloud solution + white-labeled endpoints — responsive
web app, Mobile app, APIs

Leverage to enable learning scenario in Microsoft Teams

No licensing fee; Customers pay only for platform hosting



Learning Made Easy

Clean and visual interfaces provide an
intuitive and engaging learning
experience for learners of all
backgrounds.
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Enable your
grassroots

User management and monitoring tools
for your managers, ground staff and
facilitators to reach out to your
distributed communities and drive
adoption and engagement of your
learning programs.
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Make 1t your own

User Personalize the look and feel of
your learning portal. Configure content
and users as per your needs. Integrate
with your existing systems.

Customize branding

Branding
Brand colour

l— Additional profile field R

SW be applied to the buttons and
0000 -

Footer message
Text be applied to web




Assess and Measure

Out-of-the-box reports and exhaustive
instrumentation. Create rich custom

reporting to track progress and measure
outcomes.




Pricing

Pay as you grow

Training at scale can be expensive. Microsoft
Community Training brings down costs by
ensuring you only pay for what your
learners consume. We charge no ¥ Microsoft | commnity Tsiin

licensing fee.

Pay as you go

Nonprofits are eligible for a $3500 annual
. Training at scale can be expensive. Microsoft Community Training brings down
AZU re C red It th at th ey Ca n u Se towa rd S costs by ensuring you only pay for what your learners actually consume. We charge

. . .. no licensing fee.
Microsoft Community Training
consumption. How many learners do you have?

126998

https://communitytraining.microsoft

.com/pricing/ Pick a configuration that suits your needs

Basic Standard

Adaptive streaming and ability to handle All the goodness of the basic configuration
learning at scale with even more superior performance
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https://communitytraining.microsoft.com/pricing/
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Thank you

For more details visit
https://www.microsoft.com/communitytraining

B Microsoft
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Welcome to
Contoso Learning

_ _ Get Started >
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My Courses

All Basics

Introduction to basic household Rtfodlliction to prodUcti..

S 01 Introduction to producci...
wiring



https://www.microsoft.com/communitytraining

HOW ORGANIZATIONS CAN
ADAPT TO VIRTUAL OPERATIONS
DURING COVID-19

TOOLS FOR
E-LEARNING AND REMOTE WORK

SAP Litmos (9 i SO
Juan Cuadros, Vice President Global COE and Litmos Presales, SAP

THE BEST RUN '



Agenda

Adapting to Virtual Operations and Remote Work
Adapting to Learning Remotely

Use Case

Available Offers

SAP thmos @ © 2020 SAP SE or an SAP affiliate company. All rights reserved.
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Adapting to Virtual Operations
and Remote Work



Adapting to Virtual Operations and Remote work

A step-by-step approach
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Understanding Technology: a few tips for better outcomes

Find Expertise Avoid Complexity Think Longer Term Mind Security & Privacy
In-House - Ease of Use - Time limited offers - Cybersecurity needs
Recruit Volunteers - Self Service Model - Post Covid-19 - Continuity
Pro Bono Consulting - Low/No Connectivity - Total Cost over time - Privacy

— Data

— Communications

SAP thmos @ © 2019 SAP SE or an SAP affiliate company. All rights reserved. 18



Adapting to Virtual Operations
and Remote work

Access learning paths and courses for
guidance on best practices for working
remotely, maintaining hygiene and
mental wellness for workers, and
develop leadership with the Remote
Readiness and Productivity Academy.

Access is free for anyone who needs it:

https://[remote-readiness.litmos.com/global-signup

SAP thmOS @ © 2020 SAP SE or an SAP affiliate company. All rights reserved.

academy
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https://remote-readiness.litmos.com/global-signup

Adapting to Learning Remotely



Adapting to Learning Remotely

Provide online
help and support

Make usage quick and easy
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Promote ()¢ Community:
collaborative [LDE[E% Learners
learning Educators
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Ensure data and
identify security

Track usage and

engagement
SAP Litmos &9

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

Locate and curate existing content

Create new content
quickly

@ . Automate training
@ @ assignment and delivery

Deliver on any device,
anytime, anywhere

21



Effective Content: a few tips

QUARTZ AFRICA

- Microlearning — very brief & specific

- Use Video Whenever Possible

- Make Engaging — Think “Tik Tok”

- Do Not Convert In Person Training (ILT)

- Live Web Training if Bandwidth Allows
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Ease of Use on Any Device, Anywhere, Any Time

SAP Litmos ¢ =@

SAP Litmos =

LT. Securi
Remote W Not Started Completed

Last 30 Days Activity

Personal Branding

Mentoring

Sales Mastery

Budget Like A Boss

Praveena Khanna

Boginning Development
_I | for Training Programs

sl |

o Advanced LT, Security
for the Remote Worker

SAP thmos @ © 2020 SAP SE or an SAP affiliate company. All rights reserved.



Special Considerations for Low Bandwidth / No Connectivity

Learning Platform should be: oot o R
« Lightweight
* Mobile native - SmartPhone / Tablet

Course content is top factor
« Use of Video
« Designed for Mobile

Offline Capabilities are Key

SAP thmos @ © 2020 SAP SE or an SAP affiliate company. All rights reserved.



Use Case



Use Case for African Farmers: ating|

1schaft & | Federal Ministry
) ) : for Economic Cooperation ® o
. enate and Development t g
I Z Zusammenarh '__.'_E Z) Gmb e a En !
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earn.connect.act.

Project: Initiative by German Minister of Economic Cooperation & Development under the name
atingi to bring agricultural learning and business practices to remote regions in Africa.

Scope: Up to 100,000 external users and up to 50 Admins-internal users

GIZ is a non-profit entity in the public sector. Mostly German government funded.

SAP thmos @ © 2020 SAP SE or an SAP affiliate company. All rights reserved. 26



® © ® @ atingi- Secure login X | 4+

& C (¢ & atingilitmoseu.com/account/login

atingi

learn.connect.act.

Welcome to your personal learning space

Bienvenue dans ton espace

d'apprentissage personnel

Password

Show Password

Remember me on this computer

I've forgotten my username/password




Avalilable Offers



SAP Litmos ¢
-

Access
the remote
readiness
productl
academy

SAP Contribution to All Organizations

* 100% Free — No Strings Attached.
 Emalil data not used — will be deleted.

*  Will be Available until end of June/2020

https://remote-readiness.litmos.com/qglobal-signup

SAP thmos @ © 2020 SAP SE or an SAP affiliate company. All rights reserved.


https://remote-readiness.litmos.com/global-signup

SAP LITMOS FREE TRIAL:

No risk, obligation, or
credit card required.

Self Service Trial Model:

If you would like to
continue to use for free for
10 more weeks, please
send an email referencing
this presentation to:

SAP thmos @ © 2020 SAP SE or an SAP affiliate company. All rights reserved.

SAP Litmos Trial

& litmos.com/c al

SAP Litmos ¢1)

The New Gold Standard for Training
with Game-changing Content

SAP Litmos solutions are the future of rapidly implemented training for the customer-focused enterprise.

The solution combines the powerful Learning Management System (LMS)—SAP Litmos Training, with a
robust course library—SAP Litmos Training Content.

Here's what's included:

The most comprehensive learning features and capabilities on the market

An ever-growing library of relevant training courses

Highest accessibility via any device for internal and external learners

Seamlessly integrate with the rest of your ecosystem; out-of-the-box Salesforce Integration
Epic engagement and adoption with gamification, leaderboards

. Training In The Now o i

Watch later ~ Share

>

GET A FREE TRIAL

No risk, obligation, or credit card required.

If you have a promotional CODE, please provide it to
a Litmos representative at your first touchpoint.

Custom Domair trial.litmos.com

| agree to the terms of service and privacy
policy.

30


https://www.litmos.com/cx-trial
mailto:juan.cuadros@sap.com

Thank you.

Contact information:

Juan Cuadros

[uan.cuadros@sap.com

THE BEST RUN '
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© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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